PHOENIX
VA REGIONAL LOAN CENTER
3333 North Central Avenue
Phoenix, AZ 85012-2436

KEY VA CONTACTS & WEBSITE
DIRECTORY
MAY 2006

ADMINISTERING THE
VA HOME LOAN PROGRAM
ARIZONA, CALIFORNIA, aND NEVADA

WEBSITE ~ VA REGIONAL LOAN CENTER:
http://www.vba.va.gov/ro/phoenixlgy/index.htm

SUBSCRIBE TO ELECTRONIC NEWS SERVICE FOR FREE SUBSCRIPTION
TO THE LATEST VA BULLETINS, TRAINING FLYERS, AND OTHER LGY
PROGRAM ANNOUNCEMENTS
http://mailman.listserve.com/listmanager/listinfo/phoenixric

PHOENIX REGIONAL LOAN CENTER
TOLL-FREE 1-888-869-0194

VA E-MAIL ADDRESSES ARE NOT CASE SENSITIVE!

LOAN PRODUCTION

(VA Loan Origination and Refinancing)
Extension 3048
Phone: 602-627-3048
Fax: 602-627-3221

LP CONTACT E-MAIL
VAVBAPHO/RO/LPGC@vba.va.gov

CONSTRUCTION & VALUATION
(VA Appraisal and Construction)

Extension 3050
Phone: 602-627-3050
Fax: 602-627-3222

C&V CONTACT E-MAIL
VAVBAPHO/RO/CVGC@yvba.va.qov

LOAN ADMINISTRATION
(VA Loan default and foreclosure issues)
Extension 3080
Phone: 602-627-3080
Fax: 602-627-3223

LA CONTACT E-MAIL
VAVBAPHO/RO/LSCGC@vba.va.gov

PHOENIX REGIONAL LOAN CENTER

NATIONAL LOAN GUARANTY WEBSITE, WASHINGTON, DC:
http://www.homeloans.va.gov/

VA BROADCAST TRAINING WEBPAGE:
http://www.homeloans.va.gov/broadcast.htm

VETERANS INFORMATION PORTAL
https://vip.vba.va.gov

FOR ACCESS TO:

ACE — AUTOMATED CERTIFICATES OF ELIGIBILITY
TAS — THE APPRAISAL SYSTEM

WBLS — WEB BASED LOAN SUMMARY SHEET
E-APPRAISAL — ELECTRONIC APPRAISAL SYSTEM

IRRRL ONLINE STATUS INQUIRY SYSTEM

(In lieu of a COE for IRRRL’s — Requests are processed
within 24 hours of submission, 7 days a week)
http://www.vba.va.gov/ro/Roanoke/rlc/giloans.htm

LENDER'S HANDBOOK WEBPAGE:
http://www.warms.vba.va.gov/pam26_7.html

LOAN CENTER BULLETINS & VA FORMS WEBPAGE:
http://lwww.vba.va.gov/ro/phoenixigy/va_forms.htm

NATIVE AMERICAN DIRECT HOME LOAN PROGRAM

To find a list of tribes who have adopted Memorandums of
Understanding in the Native American Direct Home Loan
Program logon to:

www.hud.gov/codetalk

APPRAISER'S HANDBOOK WEBPAGE:
http://www.vba.va.gov/ro/phoenixiqy/

PROFESSIONAL PARTNERS WEBPAGE:
http://www.vba.va.gov/ro/phoenixlgy/va_partners.htm

VA LGY ELIGIBILITY CENTER

WINSTON-SALEM ELIGIBILITY CENTER 'I

(Currently no website)
E-mail address: NCELIGIB@vba.va.gov
Toll Free Number: 1-888-244-6711

Address: P. O. Box 20729 Winston-Salem, NC 27120

Overnight Deliver: 251 North Main Street
Winston-Salem, NC 27155

NATIONAL ARCHIVES AND RECORDS ADMINISTRATION

Toll Free: 1-866-272-6272 or 1-86-NARA-NARA

Website: www.nara.qov (select Veterans Service Records)

"... let us strive on to finish the work we are in, to bind up the
nation’s wounds, to care for him who shall have borne the battle, and

for his widow and his orphan..."
Abraham Lincoln; March 4, 1865



